
SWAZISAT RETAIL TARIFFS AS AT 30 SEPTEMBER 2023
Subscribers are advised to contact Swazisat for any further information 

Product Name QOS SLA Installation 

Security 

Deposit

Total Gigs Anytime Gigs Night Gigs Up and Down 

Load Speeds

FAP Step 1 FAP Step 2 FAP Last step 

Committed Rate

Monthly Price Inc. Hardware

Fibre 25 80:80 103 945,74 N/A N/A N/A 25Mbps N/A N/A N/A E49 498,37 E51 473,37

Fibre 50 80:80 172 981,02 N/A N/A N/A 50Mbps N/A N/A N/A E84 016,01 E85 991,01

Fibre 75 80:80 243 979,30 N/A N/A N/A 75Mbps N/A N/A N/A E119 515,15 E121 490,15

Fibre 100 80:80 317 454,46 N/A N/A N/A 100Mbps N/A N/A N/A E156 252,73 E158 227,73

1:1 Uncontended Fibre Charges SLA 80:80 98.00% Guaranteed EPTC Uptime (Add 10% for 99.5% uptime) (Add 15% for 99.9% Uptime)
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Installation 

Security 

Deposit

Total Gigs Anytime Gigs Night Gigs 

(22h00 To 06h00

Up Mbs Fair User Policy 

Step 1

Fair User Policy 

Step 2

FAP (Fair User 

Policy)Last Step 

Committed Rate

Monthly Price Inc. Dish 

Modern and 

router (450)

Soho 10 Mbps
E3 397,00 1010GB 200GB 810GB 2Mbps

2.5Mbps @ 

125GB
NA 1.0 Mbps @ 200GB E749 E1 199

Soho 20 Mbps E4 597,00 1820GB 200GB 1620GB 2Mbps 5Mbps @ 125GB NA 2.0 Mbps @ 200GB E1 349 E1 799

Soho 30 Mbps
E5 597,00 2630GB 200GB 2430GB 2Mbps

10Mbps @ 

125GB
NA 4.0 Mbps @ 200GB E1 849 E2 499

Product Name Installation 

Security 

Deposit

Total Gigs Anytime Gigs Night Gigs Up Load 

Speeds in 

Mbs

FAP Step 1 FAP Step 2 FAP Last step 

Committed Rate

Monthly Price Inc. Dish 

Modem and 

router(450/650

)

Home 5Mbps E2 779 400GB 200GB 200GB 2Mbps 3Mbps @ 100GB 1.5Mbps @ 150GB0.5Mbps @ 200GB E440,00 E890,00

Home 8Mbps E3 419 600GB 300GB 300GB 2Mbps 5Mbps @ 150GB 3Mbs @ 350GB 0.5Mbs @ 300GB E760,00 E1 210,00

Home 15Mbps E4 497 800GB 400GB 400GB 2Mbps 6Mbps @ 200GB 4Mbps @ 350GB 1Mbps @ 400GB E1 299,00 E1 749,00

Home 20Mbps E6 289 858GB 429GB 429GB 3Mbps 10Mbps @ 

210GB

3Mbps @ 370GB 2Mbps @ 370GB E1 995,00 E2 645,00

Product Name Installation 

Security 

Deposit

Total Gigs Anytime Gigs Night Gigs Up Load 

Speeds in 

Mbs

FAP Step 1 FAP Step 2 FAP Last step 

Committed Rate

Monthly Price Inc. Dish 

Modem and 

router

Home 35Mbps E8 997 1600GB 800GB 800GB 3Mbps 15Mbps @ 400GB 8Mbps @ 700GB 3Mbps @ 800GB E2 598,00 E3 999,00

Product Name Installation 

Security 

Deposit

Total Gigs Anytime Gigs Night Gigs Up Load 

Speeds in 

Mbs

FAP Step 1 FAP Step 2 FAP Last step 

Committed Rate

Monthly Price Inc. Dish 

Modem and 

router

Max 6Mbps E12 649 unlimited unlimited unlimited 3Mbps 6Mbps  unlimited unlimited E5 175,00 E5 825,00

Max 15 Mbps E3 419 600GB 300GB 300GB 3Mbps 15Mbps unlimited unlimited E10 675,00 E11 325,00

Max 25Mbps E4 497 800GB 400GB 400GB 3Mbps 25Mbps unlimited unlimited E16 975,00 E17 625,00

Home packages tailored made for movie watchers SLA =(80:80) with 99% uptime guaranteed 24 Months Contract

Home, Small Office and Wifi Satelite Packages

Soho Packages for speed and economy SLA =(70.70) with 99% uptime guaranteed (30 day contract)

Ulitmate Home Package Dual Dish, Double Data tailored for movie watchers SLA= (90:90) with 99.5% guaranteed

Uncapped and Unlimited for speed  and economy SLA=(90:90) with 99.5% uptime guaranteed
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Product Name Installation 

Security 

Deposit

Total Gigs Anytime Gigs Night Gigs Up Load 

Speeds in 

Mbs

FAP Step 1 FAP Step 2 FAP Last step 

Committed Rate

Monthly Price Inc. Dish 

Modem and 

router

35Mbps *800GB E26 796 1600GB 800GB 800GB 4Mbps 12Mbps @ 400GB 7Mbps @ 700GB 2Mbps @ 800GB E7 598,00 E11 157,00

50Mbps*1TB E42 677 2600GB 1300GB 1300GB 6Mbps 20Mbps @ 600GB12Mbps @ 1000GB 5Mbps @ 1200GB E13 147,00 E17 356,00

Product Name Installation 

Security 

Deposit

Total Gigs Anytime Gigs Night Gigs Up Load 

Speeds in 

Mbs

FAP Step 1 Top up FAP Last step 

Committed Rate

Monthly Price Inc. Dish 

Modem and 

router

Home 5Mbps Free 400GB 200GB 200GB 2Mbps 3Mbps @ 100GB 1.5Mbps @ 150GB 1Mbps @ 200GB E756,50 E9 078,00

Soho 10Mbps Free 1010GB 200GB 810GB 2Mbps 2Mbps @ 125GB N/A 1Mbps @ 200GB E1 024,00 E12 229,00

Home 15Mbs Free 800GB 400GB 400GB 2Mbps 6Mbps @ 200GB 4Mbps @ 350GB 1Mbps @ 400GB E1 486,65 E17 839,00

Ultimate Business Package supports VPN, Remote Desktop, VoIP

MiMo Multi ISP SDWAN with Low latency and SLA=(95:95) with 99.9% uptime guaranteed.

Free Soho 10 Data plan for remote monitoring

12 Months Advanced Payment special offers (add a further 10% discount for 24 months)
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