ESWATINI MOBILE PRODUCT CATALOGUE
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Subscribers are advised to contact Eswatini Mobile for any further information

Name of Package

Package Type

ﬁ

ESCCOM

ESWATINI

COMMUNICATIONS

COMMISSION

Tariff Structure

Prepaid_Max Deal 1

Individual

Price

Duration

Voice

SMS

Data

E5,00

1 Daily

30 Minute
On-Net & 5
Off-Net Minutes

5 Local SMS

5MB

Name of Package

Package Type

Tariff Structure

Prepaid_Max Deal 2

Individual

Price

Duration

Voice

SMS

Data

E10,00

1 Daily

70 Minutes
On-Net & 10

Off-Net Minutes

10 Local SMS

10MB
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Name of Package Package Type Tariff Structure
Postpaid_Max Value 1 Individual Price Validity Voice SMS Data
E395,00 Monthly 1000 Minutes 200 Local SMS 2GB Day Bundle
On-Net & 200 2GB Night Bundle
Minutes
Off-Net
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Name of Package Package Type Tariff Structure
Postpaid_Max Value 2 Individual Price Validity Voice SMS Data
E455,00 Monthly Unlimited 120 Local SMS Unlimited Data
Minutes On-Net Throttle @ 10GB
& 120 Minutes
Off-Net
Name of Package Package Type Tariff Structure
Postpaid_Max Value 3 Individual Price Validity Voice SMS Data
E685,00 Monthly Unlimited 180 Local SMS Unlimited Data
Minutes On-Net Throttle @ 30GB
& 180 Minutes
Off-Net
Name of Package Package Type Tariff Structure
Postpaid_Max Value 4 Individual Price Validity Voice SMS Data
E915,00 Monthly Unlimited 240 Local SMS Unlimited Data
Minutes On-Net Throttle @ 75GB
& 240 Minutes
Off-Net
Name of Package Package Type Tariff Structure
Postpaid_Max Value 5 Individual Price Validity Voice SMS Data
E1145 Monthly Unlimited 300 Local SMS Unlimited Data
Minutes On-Net Throttle @
& 300 Minutes 100GB
Off-Net
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Name of Package Package Type Tariff Structure
Price Validity Data
Add On 12GB Individual and Business E100,00 Next Billing Cycle 12GB
Add On 20GB Individual and Business E150,00 Next Billing Cycle 20GB
Add On 50GB Individual and Business E250,00 Next Billing Cycle 50GB

Name of Package Package Type Tariff Structure
MV100 Individual Price Validity Voice Data
E100 Monthly 300 On-Net Minutes & 60 Off-Net 1.5GB Day
Minutes 1.5GB Night
Name of Package Package Type Tariff Structure
MV195 Individual Price Validity Voice Data
E195 Monthly Unlimited On-Net Minutes & 120 Off- 2.5GB Day
Net Minutes 2.5GB Night
Name of Package Package Type Tariff Structure
MV295 Individual Price Validity Voice Data
E295 Monthly Unlimited Minutes On-Net & 120 16GB
Off-Net minutes
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Name of Package Package Type Tariff Structure
MV495 Individual Price Validity Voice Data
E495 Monthly Unlimited Minutes On-Net & 200 48GB
Minutes  Off-Net
Name of Package Package Type Tariff Structure
Fixed Wireless Data Individual Price Validity Voice Data
Only E150,00 Monthly 0 0 10GB
E250,00 Monthly 0 0 25GB
E400,00 Monthly 0 0 50GB
E695,00 Monthly 0 0 100GB
E1 200,00 Monthly 0 0 200GB
E2 500,00 Monthly 0 0 500GB
Name of Package Package Type Tariff Structure
Fixed Wireless Plans Individual Price Validity Day Time Bundle |Night Time Bundle|Weekend Bundle
(Week Days) (Week Days) 6pm 4(Sat 12am to
8am - 6pm 8am Sunday 23:59PM
E495 Monthly 30GB 30GB 30GB
E795 Monthly 50GB 50GB 50GB
E995 Monthly 75GB 75GB 75GB
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Name of Package Package Type Tariff Structure
Business Connect 1 Business Price Validity Voice Data
E995,00 Monthly Unlimited Minutes 60GB Anytime
On-Net & 300 Minutes Off-Net Data
Business Connect 2 Business Price Validity Voice Data
E1 495,00 Monthly Unlimited Minutes 80GB Anytime
On-Net & 600 Minutes Off-Net Data
Business Connect 3 Business Price Validity Voice Data
E1 995,00 Monthly Unlimited Minutes 100GB Anytime
On-Net & 900 Minutes Off-Net Data
Name of Package Package Type Tariff Structure
Business Phone Plus Individual Price Validity Voice Data
E125(without Monthly 1000 Minutes On-Net & 100 10GB
device) and Minutes Off-Net
E195 (with a
device)
Name of Package Package Type Tariff Structure
No Frills 25 Individual Price Validity Voice SMS Data
E25,00 Monthly 100 On-Net 20 SMS 250MB Anytime
Minutes & 10 Data
Minutes
Off-Net
Name of Package Package Type Tariff Structure
No Frills 50 Individual Price Validity Voice SMS Data
E50,00 Monthly 250 On-Net 60 SMS 1GB Anytime and
Minutes & 30 1GB Night Time
Minutes
Off-Net
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Name of Package Package Type Tariff Structure

No Frills 100 Individual Price Validity Voice SMS Data
E100,00 Monthly 300 Minutes 90 SMS 2GB Anytime and
On-Net & 60 2GB Night Time

Minutes Off-Net

Name of Package Package Type Tariff Structure
No Frills 195 Individual Price Validity Voice SMS Data
E195,00 Monthly 600 Minutes 120 SMS 4GB Anytime and
On-Net & 90 4GB Night Time
Minutes Off-Net
Name of Package Package Type Tariff Structure
No Frills 295 Individual Price Validity Voice SMS Data
E295,00 Monthly Unlimited 180 SMS 10GB Anytime
Minutes On- and 10GB Night
Net & 120 Time

Minutes Off-Net

Name of Package Package Type Tariff Structure
No Frills 495 Individual Price Validity Voice SMS Data
E495 Monthly Unlimited 200 SMS 48GB

Minutes On-net
& 200 Minutes
Off-net

Name of Package Package Type |Tariff Structure
Civil Servants Package Individual Price Validity Data Voice SMS
ECS 195 E195,00 Monthly Unlimited 500 On-net
throttling @ 5GB | minutes and 100 120
off-net
Individual Price Validity Data Voice SMS
ECS 295 E295,00 Monthly 750 On-net
Unlimited minutes and 150 150
throttling @ 10GB off-net
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Individual Price Validity Data Voice SMS
ECS 395 E395,00 Monthly Unlimited On-net
Unlimited minutes and 200 200
throttling @ 20GB off-net
Name of Package Package Type Tariff Structure
Monthly Data Bundles Individual Price Validity Bundle
E2,00 24 hours 10MB Anytime Data + 10MB Night Data
ES5,00 24 hours 30 MB Anytime Data + 30MB Night Data
E10,00 24 hours 75 MB Anytime Data + 75MB Night Data
E25,00 30 Days 250 MB Anytime Data+250MB Night Data(valid 24hrs)
E50,00 30 Days 750MB Anytime Data +750MB Night Data(valid 24hrs)
E100,00 30 Days 1.5GB Anytime Data + 1.5GB Night Data
E150,00 30 Days 2.5GB Anytime Data + 2.5GB Night Data
E250,00 30 Days 8GB Anytime Data + 8GB Night Data
E500,00 30 Days 48GB Anytime Data + 48GB Night Data
Name of Package Package Type Tariff Structure
Weekly Data Bundles Individual Price Validity Bundle
E17,00 Weekly 130MB
E25,00 Weekly 210MB
E45,00 Weekly 512MB
E65,00 Weekly 1.25GB
E160,00 Weekly 3.5GB
Name of Package Package Type |Tariff Structure
Top-up Bundle 1 Individual
Price Validity Data
E25 Next Billing Cycle 1GB
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Name of Package Package Type Tariff Structure
Top-up Bundle 2 Individual Price Validity Data
E50 Next Billing Cycle 2.5GB
Name of Package Package Type Tariff Structure
Top-up Bundle 3 Individual Price Validity Data
E100 Next Billing Cycle 5GB
Name of Package Package Type Tariff Structure
Top-up Bundle 4 Individual Price Validity Data
E150 Next Billing Cycle 10GB
Name of Package Package Type Tariff Structure
Top-up Bundle 5 Individual Price Validity Data
E250 Next Billing Cycle 25GB
Name of Package Package Type Tariff Structure
Top-up Bundle 6 Individual Price Validity Data
ES00 Next Billing Cycle 60GB
Name of Package Package Type Tariff Structure
1GB Daily Bundle Individual Price Validity Data
E25 Daily 1GB
Name of Package Package Type Tariff Structure
Home Plus Add On Individual
Bundles Price Validity Data Volume
E100 30 Days 30GB
E200 30 Days 60GB
E300 30 Days 90GB
Name of Package Package Type Tariff Structure
Data Plan 1 Individual Price Validity Data
E295,00 Monthly 5GB Anytime Data 5GB Night Data
Name of Package Package Type Tariff Structure
Data Plan 2 Individual Price | Validity | Data
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E495,00 | Monthly | 10GB Anytime Data 10GB Night Data
Name of Package Package Type Tariff Structure
Data Plan 3 Individual Price Validity Data
£995,00 Monthly 20GB Anytime Data 20GB Night Data
Name of Package Package Type Tariff Structure
Social Media Bundles Individual Price Validity Data
E50 Daily Unlimited (throttle @5GB)
Name of Package Package Type Tariff Structure
Data SIM Only 1 Individual Price Validity Volume
E195,00 Monthly Anytime 10GB Night Owl
Name of Package Package Type Tariff Structure
Data SIM Only 2 Individual Price Validity Volume
E295,00 Monthly 20GB Anytime 20GB Night Owl
Name of Package Package Type Tariff Structure
Prepaid Data SIM Only Individual Price Validity Volume
E1 995,00 Once-off Annually 100GB Anytime 100GB Night Owl
Name of Package Package Type Tariff Structure
Homework Data Individual Price Validity Volume
Bundles
E500,00 1Year 100GB
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Name of Package Package Type |Tariff Structure
Roaming Individual Service Destination Vodacom CellC Telkom
Outgoing Home E3,99 E3,20 E2,50
RSA E3,99 E3,20 E3,20
International E3,99 E9,00 E3,70
SADC E3,70 E8,50 E3,70
Incoming Call Received in RSA E1,50 E1,50 E1,90
Outgoing SMS Home EO,80 E1,50 E1,50
RSA E0,90 E1,50 E1,50
International E1,20 E1,50 E1,50
Incoming SMS Received in RSA EO,00 E1,50 EO,00
Name of Package Package Type Tariff Structure
International Calling Individual Destination Price
RSA Fixed E3,00
RSA Mobile E3,00
SADC Region E4,35
Mozambique Mobile E4,35
Mozambique Fixed E4,35
Zambia E6,90
Zimbabwe E6,90
Somalia E8,00
Name of Package Package Type Tariff Structure
International Calling Individual Destination Price
Monaco E7,00
Mauritania E8,00
Maldives E12,50
Africa E4,35
Europe E3,00
USA & All American Countries E4,20
Asia E3,70
Caribean Islands E4,20
Cuba E10,00
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Name of Package Package Type Tariff Structure
Roaming Voice Bundle Individuals Price Bundle In Minutes
E50,00 15
E95,00 30
E140,00 45
E180,00 60
Name of Package Package Type Tariff Structure
Roaming Data Bundles Individuals Price Bundle Volume Validity
E50,00 500MB 7 Days
E100,00 1.25GB 7 Days
E250,00 5GB 7 Days
Name of Package Package Type Tariff Structure
Daily Voice BundI:es Indi\ﬁduals Price Bundle In Minutes
E3,00 30
E5,00 45
E7,00 60
Name of Package Package Type Tariff Structure
Weekly On-net Voice Individuals Price Bundle In Minutes
E8,00 60
E12,00 90
E15,00 120
E18,00 150
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Name of Package Package Type Tariff Structure
Weekly On-net and Individuals Price On-net Bundle in Minutes Off-net Bundle In Minutes
Off-net Voice Bundles £10,00 30 30
E20,00 60 60
E30,00 100 100
Name of Package Package Type Tariff Structure
Monthly On-net and Individuals Price On-net Bundle in Minutes Off-net Bundle In Minutes
Off-net Voice Bundles E50,00 100 100
E75,00 200 200
E100,00 300 300
Name of Package Package Type Tariff Structure
IMonthly Voice Bundles| Individuals Price Bundle In Minutes
E30,00 120
E60,00 200
E95,00 300
E120,00 400
Name of Package Package Type Tariff Structure
Post-paid Add On Individuals Price Bundle In Minutes
Voice Bundles E50,00 120
E100,00 250
E150,00 500
Name of Package Package Type Tariff Structure
Pre-paid Voice Out of Individual Destination Peak (07h00 -20h00) Off-Peak(20h00-07h00)
Bundle On-Net(to Swazi EO,55 EO,33
Mobile)
Off-Net(Other local EO,55 EO0,33
networks)

Eswatini Mobile Product Catalogue 12



Bundle

Name of Package Package Type Tariff Structure
Pre-paid Data Out of Individual E0.25/MB
Bundle
Name of Package Package Type Tariff Structure
Postpaid Out of Individual Out of Bundle Rate Peak (07h00 -20h00) Off-Peak(20h00-07h00)

Voice

0.66¢

0.66¢

Data

0.10c

0.10c

Name of Package Package Type |Tariff Structure
Toll -Free Service Businesses First Minute Subsequent Minutes Monthly Subscription
E1,15 E0.45 per minute E450

Name of Package

Package Type

Tariff Structure

USSD Codes

Businesses

EU.15 per Z0

seconds session

Once off Set-up fee E2,300 and monthly fee E1,150
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Name of Package Package Type |Tariff Structure
Bulk SMs A2P Business On-net rate Off-net Rate
E0.10 per SMS EQ.15 per SMS
Package Standard Premium Corporate
Set-up E500 E1 000 E2 500
R E250 ES00 E1 000
Package Standard Premium Corporate
Throughput 5/sec 25/sec 50/sec
Support Email 24 hrs Email 24hrs TeIeph;)::e Email
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Name of Package Package Type |Tariff Structure
Bulk SMS P2A Business Premium Charge Non-Sharable Sharable Revenue Other Costs
Revenue
£1,20 £0,30 £0,90 Once off Set-up Fee -E2,300 and Monthly
Subscription Fee of E1,150
E2,00 EO,30 E1,50
E2,50 EO,30 E1,88
E3,00 EO,30 E2,25
E3,50 EO,30 E2,62
E4,00 EO,30 E3,00
Name of Package Package Type Tariff Structure
Bulk SMS P2A Business Premium Charge Non-Sharable Sharable Revenue Other Costs
Revenue
E5,00 EO,30 E3,75 Once off Set-up Fee of E2,300 and
Monthly Subscription - E1,150
E7,00 EO,30 E5,25
E10,00 EO,30 E7,50
E15,00 E0,30 E11,25
E17,00 EO,30 E12,75
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